                     Minutes of Patient Participation Meeting  19th January 2017

Present: Trevor Nash(TN), Jenny Eadon (JE), Gabbi Griggs (GPG), Peter Griggs (PG), Patrick Hall (PH), Merrill Plowman(MP), Tina Desouza, Practice Manager (TD)
Apologies: Andrew Duckworth (AD)
Minutes of last meeting -Matters Arising.
No matters raised.

Practice Report (TD)

The GP Improvement Programme run by the CCG is under way. There have been two sessions so far. One of the aims is to help the Practices learn how to make more efficient and relevant use of appointments throughout the practice so that GP's appointment times are used appropriately. This should also enable more GP appointments to be available to patients who need them.

The programme is due to be completed by March.

Booking appointments
Currently, Nurse and Healthcare Assistants' appointments cannot be booked online as the length of appointment is variable depending on the requirement of the patient, whereas GP appointments are a set 10 minutes for booking purposes.

At some point it will become  possible to cancel appointments by a text message direct to the online service. 

Staff changes
A new nurse, Charlotte Child, has joined the Meads and will be working on Wednesday and Thursday mornings. A second new nurse,Angie, currently working at a practice in Hove, will be starting on Monday 6th March, part-time on Monday and Friday.

An experienced  locum nurse, Fran, will be seeing COPD patients for their annual reviews and will train nurse Angie when she joins the team.

Starting on Monday, a student Doctor, currently in his FY1 year, will be coming for 6 weeks training with AD. He will sit in on consultations with the patient's consent. Patients will be asked in advance if they are happy with this. The appointment will probably be longer than usual to allow extra consultation time.

A Syrian refugee family have come to live in Uckfield and are registered at the Meads for their healthcare. The Meads staff have provided a welcome pack for them. 

They do not speak English but East Sussex County Council will be providing interpreters. The family have one child with another on the way.

The PPG information cards in the waiting room are running out. 
ACTION PG to order further supplies.

Communications Report (PG)
Kate Richmond and Charlie Rustem from Healthwatch are helping PPGs develop their Facebook page. Some GP practices are not happy about their PPGs having a Facebook page, but the use of social media can enhance the profile of the PPG and the Practice to beneficial effect and the Meads endorses this.

Healthwatch are arranging training days for PPGs and Social media and asked if PG would attend to speak  about the Meads' experience. 
ACTION PG to follow this up.
The idea was put forward for a competition to win a Smoothie Maker, by following and “liking” the Facebook page and introducing a friend to the page. The aim is to increase the number of people looking at the page.
ACTION: PG to set this up.
Currently our Facebook page has 67 followers.

Bird in Eye PPG has 200 followers for their page, but it  is a 'closed' page to which followers have to apply to join, whereas the Meads PPG page is 'open' which means anyone can look at it and has the added advantage that we can acess very useful demographic data.
Information can be passed on to patients via the Facebook page.
ACTION: PG to post information about 111 after hours service and how it works. 

MP to prepare a report for Patients Voice group which recently has had two new members join, possibly due to the coverage of our press releases enjoyed in he local media. 
Wealden DC's Computer Event
Wealden DC are holding a Coffee, Cakes and Computers event in the Luxford centre, Uckfield on Wednesday 29th March 10-12a.m.

It is a free drop-in event for beginners to develop their computer skills. 

There will also be someone from the Meads present to help patients to register for the online service at the practice, and to help those who are registered but need some help using System Online. Bird in Eye PPG have been invited to attend.

PPG Calendar of Events 2017
*March 18th -PPG AGM

*March 29th Wealden DC computer event

*June 19-24 PPG Awareness week

*MPHF Residents Association summer picnic event, June 11th. Possibility of a stand to represent the PPG. - to be discussed nearer the time.

Bird in Eye PPG Survey
A survey carried out by the Bird-in-Eye PPG has shown that there are many unofficial carers among their patients and that the Care for Carers association needs to be advertised.

This may also be the case for Meads patients. However we have Romany on the staff who is the facilitator for such needs. Carers can include grandparents who look after their grandchildren on a regular basis.

Meetings and support for carers could also be advertised to patients on the waiting room screens.

Annual General Meeting  

This will now take place on Saturday 18th March at 11am  in the waiting room area of the Meads surgery. Refreshments will be provided.

Patients will be notified at last 14 days in advance by e-mail, Facebook and notices in the surgery. 

As well as recruitment of committee members and election of officers, the new Constitution will be put forward for adoption.

The new committee will consist of Chair, Vice-chair, secretary, treasurer and up to 6 more.

Chair or vice chair plus 2 more will constitute a quorum for viable meetings. 
ACTION TN to draw up Agenda.

Patients Voice members to be encouraged to become involved. There  are 6 committee meetings per year, each of one and a half hours duration.

AOB
It was pointed out that it can be difficult for unwell parents, while waiting to see the doctor, to entertain and control their children. Toys are not allowed for health reasons, but it has been agreed that children's books will be provided for parents to use with their children while waiting. 

Date of next meeting – Thursday 23rd February at 6.30 pm at the Meads.

